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Quick guide

Wattinen optimizes the heating of this property with smart thermostats connected to the
service. The service keeps the heating of the property stable and works automatically in
the background, reducing energy and climate emissions. It also provides residents with an
easy way to adjust the temperature either directly from the thermostat on the radiator or
with a smart phone app.

Heating now works more efficiently than before

The radiator may feel cold in your hand if the room temperature is already high enough
compared to the target temperature. This is how the thermostat should work. When the room
temperature decreases enough, the thermostat will open the radiator valve and the radiator
will start heating up again. The new smart thermostats react faster than the old ones. This
means that the radiator cools and heats up more efficiently and it can sometimes feel cold in
your hand. This saves energy. It is also normal for the top part of the radiator to be warm but
the lower part to be cool.

At the recommended temperatures, the residents’ energy levels remain high and
the indoor air quality is good. Motiva’s recommended temperatures for home are:

- living areas 20-21°C
» bedrooms 18-20 °C
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Adjusting temperature with the thermostat

You can adjust the temperature by turning the outer ring of the thermostat until you see
the target temperature on the display. The adjustment is room-specific, meaning that if
you adjust the room temperature from one thermostat in the room, the other thermostats
in the room will adjust accordingly.

Adjusting temperature with the smartphone app

Many convenient additional functions for temperature setting can be found in the Wattinen
smartphone app. For example, you can activate the “away” mode with a single click when
leaving the house for several days, saving energy when the apartment is empty. In the app,
you also conveniently see the climate impacts caused by temperature drops and energy
savings in your apartment. For examples of how to use the app, please find instructions on
the webpage wattinen.fi/asiakaspalvelu

You can download the Wattinen app from App Store or from Google Play. You can access
them directly with the QR-codes below. Point the camera of your mobile phone at the QR
code and tap the icon showing on the screen.
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Wattinen customer service
asiakaspalvelu@wattinen.fi

+358 44 144 260

Opening hours: Mon-Fri from 9 a.m. to 4 p.m.




